[image: ] QUOTES: All-inclusive resort, round-trip airfare, travel insurance, and round-trip airport transfers. 

· DEPOSIT: NON-REFUNDABLE 
· PAYMENT PLAN: You can make monthly payments if you like. Payments can be made by contacting me directly or via payment link, if capable. Your invoice will clearly note your payment plan. I suggest putting this in your phone’s calendar. 

· PAYMENTS: Must use credit card.  No money is given directly to me.

· CANCELLATIONS: If you cancel for any reason, you WILL NOT receive monetary, only a voucher that is good for one year.  UNLESS you choose to purchase the higher priced insurance. 

· ROOM MATE: If someone in your room backs out of the trip, the remaining balance will be divided between the other occupants in the room.

· ROOM CATEGORY: Are double beds occupancy. (ocean/pool view) Room selection in all cases is strictly at the discretion of the hotel’s management on a run-of-house basis. 

· CRUISES: POMV is not responsible for cruise lines port itinerary changes nor responsible for services and policies imposed by cruise lines. 

· HOLD: Major credit must be put on file at the hotel.  This is to cover any damage that may occur during your stay.

· IDENTIFICATION: Guest must make reservations in the full name that is listed on their passport that will be used for travel. 

· PASSPORT: Passport number and expiration date are required at initial booking. 

· TRAVEL DOCUMENTS: Provided full payment is received no later than your “Final Payment Date”, travel documents and travel instructions will be sent via email/or mail 30 days or earlier before travel.  

· AIRLINES: Peace of Mind Vacations, LLC is not responsible for the services and policies imposed by the airline.  Airline schedules and flights are subject to change without notice.  

· AIRLINE SEAT ASSIGNEMENTS: The airlines bear the sole authority of assigning seats on group flights.  Peace of Mind Vacations LLC airlines contracts are for economy-class seats only. If you require another class of service, you may consider paying for an upgrade.

· FUN: Peace of Mind Vacations, LLC is not responsible for bringing the fun, that’s on the individual. 
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